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Mandate



Values, Principles and Standards:

 respect, dignity,

 integrity, impartiality, 
competence, discretion

 accountability

 culture

 UN Charter

 Standards of Conduct for the 
International Civil Service 
(2013)

 WFP Code of Conduct and 
applicable administrative 
issuances/rules/guidelines

 Humanitarian Principles

 “Do No Harm” 

Ethics in WFP
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Ethics Office Organogram

Ethics Officer (Consultant) 

Special Projects

Marta Conconi

Director

Bonnie Green

Ethics Officer

Annual Disclosure Programme,  
Advice and Guidance

Azza Abdellah

Ethics Officer (Consultant)

Education and Outreach, 

RWAs Focal Point

Camelia Lalani

Ethics Officer (Consultant) 

PSEA

Natalia Mac Donald

Sr. Admin Assistant

Catherine Colmay

Admin Assistant

Ginevra Conti



Historical Summary

Advice and 
Guidance

Standard 
Setting and 

Policy 
Advocacy

Annual 
Disclosure 

Programme 
(ADP)

Whistleblower 
Protection 

Policy

UN Coherence

Reporting and 
Administration

Education and 
Outreach

Recorded: 
2017: 374
2016: 343
2015: 252
2014: 160
2013: 102

Recorded:
2017: 69
2016: 70 
2015: 50
2014: 19
Unknown

Total Population:
2017: 1,697 - 600
2016: 1,487
2015: 1,221
2014: 1,086
2013: 996

Cases worked on:
2017: 3
2016: 5 
2015: 7 
2014: 4 
2013: 3 

2017:
• 43 separate sessions
• 556 trained directly
• 2,326 trained on 

separate topics 
indirectly

• 41 RWAs trained
• 2 organization-wide 

awareness campaigns
• Mandatory e-learning

2016:
• 350 trained directly
• 1,508 trained indirectly
• 72 RWAs trained
• 5 organization-wide awareness campaigns 
• Mandatory e-learning

2014:
• 125 trained directly 
• 23 Respectful Workplace

Advisors (RWAs) trained

2013: none

2015:
• 240 trained directly
• 246 trained indirectly
• 90 RWAs trained
• 4 organization-wide 

awareness campaigns 

74

2017: 74 2017: 1,163



Advice and Guidance

Recorded Numbers

Six-year trajectory
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Advice and Guidance

By Category

2014 2015 2016 2017

Outside activities 98 51 75 112

Gifts, awards and 

hospitality 11 23 42 39

Employment-

related 14 55 42 84

Standards of 

conduct 37 14 21 63

General conflicts of 

interest and other 0 106 163 76
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Annual Conflicts of Interest and 
Financial Disclosure Programme

Purpose:

• Identify and Mitigate Conflicts of Interest

• Risk Management
• Transparency Tool

Three Parts:

• Conflicts of Interest (COI) Questionnaire

• Eligibility Questionnaire
• Financial Disclosure (FD) Statement

Participants: 

• Senior levels

• Oversight, Investment (Treasury), Procurement and Legal, excluding the Administrative and 
Employment Law Branch

• Others with material procurement authority
• Employees on vendor management committees or with regular access to confidential procurement 

information/documents 

WFP/Saikat Mojumder



Annual Conflicts of Interest and 
Financial Disclosure Programme 

* 24 outside activities identified, in 2016

2017:  Population of: 1697

 100% compliance
 600 submissions flagged as possible 

conflicts of interest and reviewed
 34 outside activities identified for 

complete reviews through the Ethics 
Office standard practices *

 66 ad hoc exercise submissions 
reviewed

WFP/Rein Skullerud



Standard Setting and Policy Advocacy

WFP/Saikat Mojumder

2015 50

2016 71

2017 69

0

10

20

30

40

50

60

70

80

2014 2015 2016 2017

6971

50

19



Whistleblower Protection Policy

Applicable to WFP personnel who make a good faith report of misconduct or who cooperate 
with duly authorised investigations or audits (or proactive integrity review).

The Ethics Office:

• conducts a prima facie review and, if 
a prima facie case is determined, 
refers the complaint to the Office of 
Inspections and Investigations for an 
investigation

• during the investigation and 
following, makes recommendations
as related to protection measures

• reviews the investigation report and 
makes recommendations as related 
to the investigation report and 
disciplinary actions. WFP/Saikat Mojumder



Protection Against Retaliation 

Applicability:  All WFP personnel: national and international staff members, 
consultants, interns, service contract holders, special service agreement holders, 
volunteers and United Nations volunteers (UNV). 

2017: three cases considered

Two cases continued from 2016 and one new case:
• Prima facie was established in one case with protection measures 

implemented
• No prima facie was established in one case with no protection measures 

implemented
• One case remained under review, per request of complainant



Education and Outreach

Awareness Campaigns
- Anti-Fraud and Anti-Corruption
- Gifts
- 16 Days of Activism against Gender-based violence 
Orange campaign – Guidance Note on Prostitution

E-learning
- Second module

Live Presentations and Workshops
- 556 employees trained directly

- 2,326 employees trained on separate topics indirectly

- 41 RWAs trained



Education and Outreach

Respectful Workplace Advisors 
(a/k/a “Ethics Ambassadors”):

Code of Conduct: 
- 654 directly
- 6 countries/22 sub-offices

AFAC:
- 982 directly
- 8 countries/51 sub-offices
- plus, 490 indirectly



Closing Observations, Recommendations, Conclusions

WFP/Karel Prinsloo

…and Way Forward


