
ETS Nigeria Activities Overview
November 2016 – September 2017* 

The Emergency Telecommunications Sector was activated 
on 23 November 2016 to address the critical ICT needs
 identified during an assessment in North-East Nigeria 

in September 2016. The fulfilment of these gaps enables
 humanitarians on the ground to carry out their jobs

 e�ciently and safely, ultimately assisting more people 
and saving more lives.

47 coordination 
meetings organised

67 Information 
Management products 
(maps, SitReps, 
factsheets, 
meeting 
minutes)

Funding needs: 

86.5%             of the total ETS funding needs 
                           (US$5.8million) 
                                     has been covered 

Partners and donors supporting the ETS operation

496 humanitarians from 

430 humanitarians from 

638 handheld radios 
reprogrammed from 

96% user satisfaction 
rate*of ETS services in 
North-East Nigeria 
(*data from survey conducted in August 2017)

60 registered devices from 
WFP, UNICEF and WHO 
using the Iridium 
Push-To-Talk coverage 
provided by the ETS in 
North-East Nigeria

*This infographic was produced with data available as of 19 September

The ETS in Nigeria is led by 

Nigeria.ETS@wfp.org www.etcluster.org/emergencies/nigeria-crisis
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17 organisations 
trained on radio 
standards procedures

43 organisations used 
Internet services 
provided by the ETS
in Maiduguri 


