E-food card Programme
Assisting refugees in camps in Turkey
E-food Assistance to Refugees in Camps

Achievements

The Syria regional crisis continues at enormous cost.
According to the Directorate General for Migration
Management (DGMM), Turkey hosts more than 3.5
million Syrian refugees, who have fled the war in their
home country. Around 176,000 of the most vulnerable
are housed by the Government of Turkey in camps
across the southeast region.

Thanks to sustained assistance since 2012:

WFP partners with the Turkish Red Crescent (TRC) to
provide e-voucher assistance to some 150,000
vulnerable Syrians in camps. The programme started
in 2012 when, for the first time, WFP used e-voucher
assistance from the onset of an emergency. Each
household receives a card, topped up monthly with 50
Turkish Liras per person. These are redeemable in
participating shops in exchange for food, giving
beneficiaries choice and restoring independence to
their lives.
The Government of Turkey manages the camps and
provides an additional monthly voucher worth 50
Turkish Liras for both food and non-food needs.
Since 2012, WFP has injected USD 213 million into the
Turkish economy through the e-Food Card
Programme.

Objectives
WFP’s assistance aims to:



Ensure vulnerable refugees can consume
enough food and have a diverse diet;



Reduce negative coping strategies such as
lowering food intake or sending children to work
instead of school;



Enhance national crisis-response capacities.

With the support of:

World Food Programme



91 percent of households have acceptable food
consumption;



Refugees in camps generally have diverse diets;



Women are involved in decisions on the use of
assistance in 84.4 percent of households;



A strong partnership has been built with the
Government of Turkey and TRC.

Way forward
WFP will continue working with the Government to
support assistance to refugees hosted in camps and is
seeking funding to continue doing so in 2019.
With Turkey's annual inflation rate reaching 25 per
cent in September 2018, negative coping strategies,
such as borrowing money, are increasingly being
adopted by beneficiaries as a means of meeting food
and other needs. Progress secured thanks to regular
assistance over the past years is starting to reverse.
In this context, WFP is concerned that the current
transfer value is not sufficient to meet the needs of
beneficiaries.
As some camps close and many camp residents
choose to resettle in cities and villages, WFP
encourages approaches
that take into account
the preferences and
specific needs of camp
residents, avoid
multiple relocations,
and prevent gaps in
assistance to the most
vulnerable.
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Kızılaykart Re-defines ‘Food Assistance’ in Refugee Camps in Turkey
Zahra is a Syrian refugee who lives in
Adana camp with her family in Southeastern Turkey since she fled from her
hometown in Syria six years ago.
‘We eat a lot of rice, bulgur wheat,
eggs and yoghurt. I am able to cook
one of our favourite dishes every
month,’’ says Zahra.
Zahra and her family receive a total of
500 Turkish liras every month through
the e-card. “I don’t know what I would
do to feed my children without the ecard,’’ says her husband Ahmed. Many
thanks to the donors who have stood
with us. We are free to choose what
we want to eat every day because of
this card,’’ says Ahmed.

Accountability to Those in Need

Refugees Outside of Camps

WFP and TRC constantly assess the quality of
goods and prices in the shops where the e-voucher
is redeemable. WFP field teams keep in contact
with registered card users to hear their
experiences, so that their voices can be heard and
their views help inform adjustments that need to
be made. A call centre is available to answer
queries and take feedback, and TRC has helpdesks
in camps which can provide assistance including
replacing lost, stolen, or non-functional cards.

More than 95 percent of refugees in Turkey live
outside of camps in towns and villages. Many live
in poverty. The most vulnerable of them are
assisted by the Emergency Social Safety Net
(ESSN) programme, which provides monthly
cash assistance to more than one million
refugees to help them cover their basic needs.

How Refugees Cook in Camps
Tents, partitions and containers are provided with
electrical stoves and utensils by the Government of
Turkey, TRC, and UNHCR. In some camps,
authorities provide well-equipped communal
kitchens for all camp residents. This means
refugees can use their assistance to prepare
wholesome meals for their families.

WFP’s e-food card programme is implemented
in partnership with the Government of Turkey and TRC.
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