
I have an ID 
and can open 
an account in 

my name
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I know how to 
use digital 
financial 

services and 
feel confident

CAPABIL IT IES

CASH 
INFLOW

I can rely on 
a regular 

cash inflow

IDENT ITY

TRUST

DIG ITAL 
ECONOMY

I can perform 
digital 

transactions to 
buy or sell goods 

and services

CUSTOMER
PROTECT ION

DIG ITAL
FINANCIAL
SERV ICES

I am 
listenend to, 
I know my 

rights and how 
to voice my 
grievances

I have access to 
affordable digital 

financial 
products tailored 

to my needs
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TO WA R D S  W O M E N ’ S  E C O N O M I C  
E M P O W E R M E N T

Her journey to digital 
financial inclusion

Her journey to digital 
financial inclusion INCREAS ING 

ASSETS
INCREAS ING 

ASSETS
GENERAT ING 
A SAV INGS 
H ISTORY

GENERAT ING 
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MORE 
RES IL IENT

MORE 
RES IL IENT RESPECTED 

CL IENT
RESPECTED 

CL IENT

LABOUR MARKETS, SOCIAL CASH TRANSFERS, REMITTANCES

GOVERNMENT, CENTRAL BANK, TELECOM REGULATOR

DIGITAL AND FINANCIAL LITERACY OPPORTUNITIES

NATIONAL REGULATORS, FINANCIAL SERVICE PROVIDERS

BANKS, MOBILE MONEY OPERATORS, REMITTANCE COMPANIES

MERCHANTS, GOVERNMENT E-SERVICES

INFRASTRUCTURE 
AND CONNECTIVITY


