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Annex 1. CFM Standard Complaint Form
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e Standard Complaint Form to WFP
(Please send this letter to the nearest suggestion box or WFP office)

To
In Charge
c ity Engag ™M

World Food Programme

Date: DD MM YYYY

Subject/Description

To contact back for the Complaints (Please complete as much information as you feel comfortable.)
Name .
Gender (Please tick) Age (Please tick)
Father’s Name
O mate Ooaz
ID Card No. (NRC/Scope/
Ration Card/Other) H D Female D 18-59
Household Size d D Qthier D 0%
Room No./Shelter No. D Group D Don’t want to say
or House No./Street : [ pon’t want to say

Camp/Ward/Village

Village Tract or Town

Township

Contact Ph No

Keep this complaint confidential? D Yes D No  (Please tick)

This is a free form distributed by WFP. It is accessed freely at distribution points and can be taken from the activity
committee members.

Signature

Office: Number:

Email: myanmar.cem@wfp.org Website: www.wfp.org/countries/myanmar
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Office: Number:
Email: myanmar.cem@wfp.org
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Subject*

Case description*

Consent*

Consent: Registration/collection of personal information Yes No
Consent: Sharing personal data with relevant partners or WFP Yes No
relevant units/persons to take the case forward (third party)

CEM user information

Type of CEM User*

Name

Father's Name

Contact No

Alternative Contact
Number

Location (current)

Location (Original)

Gender*

Age*

Status
of CEM user/caller®

'WFP Programme (Tra

nsfer Modality and Programme activities)

Cooperating Partner*

Transfer Modality*

WFP Programmes (acti

vities)*

WFP Programmes Sub-category*

Case Category*

Case Sub-Category*

IAdditional info

Preferred method of follow-up

Preferred time of contact

submit feedback*

Communication channel used to

How did you learn abo

ut the CEM?

IAdditional info (2)

IAny identify number

Household Size

Person with disability (

if expressed)

Timeline (Case)*

Case status*
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Resolution*

\y% ‘{, World Food
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Brief explanation on resolution

Annex 3. CFM Helplines and E-mails

e Community Engagement Mechanism (CEM)
v % IY’ United Nations World Food Programme (WFP), Myanmar
‘_\ ™ L7 How to Contact WFP and Cooperating Partners

Community, Beneficiaries

- Complaints
- Questions
- Requests

- Suggestions
- Thank You
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