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 Annex 1. CFM Standard Complaint Form  
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Annex 2. CFM Intake Form  

Subject*  
 
Case description* 

 

  

Consent*  

Consent: Registration/collection of personal information  Yes  No  
Consent: Sharing personal data with relevant partners or WFP 
relevant units/persons to take the case forward (third party)  

Yes  No  

CEM user information  

Type of CEM User*     

Name    

Father’s Name  
Contact No    

Alternative Contact 
Number 

 

Location (current)  
 

Location (Original)  
 

Gender*  
 

Age*  
 

Status 
of CEM user/caller*   

 

WFP Programme (Transfer Modality and Programme activities)  
Cooperating Partner*  
Transfer Modality*  

 

WFP Programmes (activities)*  

WFP Programmes Sub-category*  
Case Category*  
Case Sub-Category*  
Additional info  
Preferred method of follow-up  

 

Preferred time of contact  
 

Communication channel used to 
submit feedback*   

 

How did you learn about the CEM?  
 

Additional info (2)  
Any identify number  

 

Household Size  

Person with disability (if expressed)  
 

Timeline (Case)*  
 

Case status*  
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Resolution*   
Brief explanation on resolution  
 

Annex 3. CFM Helplines and E-mails 

 


