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A Note of
Appreci at

At the outset of this r

extend my heartfelt appil nt
team at WFP Aviation whi

commit ment has ensured

extraordinary year for »

unprecedented chall enge: ViR

eForts yielded outstand \5:'

you will see in this rep t.

The year 2023 bore witnérsos ?tnyarﬂ'gﬁgwﬁﬁ)c't.y to respon

) du.rlneq sudde& crises WFP Av
chall enges ranging fromt\f1|eolC nn%?a?rllseed)(tfrenrg?n me ¢ h
climatic events to widesporeaae t}]ealth crisu%s 9 .

2 2&%. This,  means that donati
such as cholera and the n urlrige t hreat (?f
X . . c‘?&annel d centrally, so tha
covum. These preC|p|tat§||6ngst5ége exibl and f ompt
di splacements and exacert%amtoescfl hnuenegr;er °0 Y P P
unprecedented | evel s. Himadwi*t ai®dM "needs
surged, 245 million peopllne Itiamregevtigd foaur commit ment
humanitarian assistanke,enadcomdiemdg atto i @@HMAvement an
Gl obal Humanitarian Overnvyi owr( Racdmnmerd 0T print, WFP
2023 wupdate), a stark imrmbaaXkedc amppar keyt onitiative
four years prior. including cabin waste manage
UNHAS swiftly answered t-rhheescealglu,I dseelzr!vniensgaaa{se é}le3|gne
. . . contracted air_carri.ers_ in d
vital l'ifeline to connect vul nerabl’e communiti es
. . t heilr_cabin_ waste management
with aid workers and esse%%tolmala erelalefetsuoqplclaesab|t
This year, UNHAS transport.ecP merce  fhan b2
. . CéIVItIeSthat are consi ste
388, 000 humanitarian an evel opment .

. nvi,ronment al Pfoll.cy and adh
workers, alongsi de 4,80|nmeetrrn|aq[itoonn§ %vivaltti%ln best
relief cargo across Zlcour%tries WHEY e 20/ s
operations are active dn WFP Aviation, we remain r
We salute the generositfocfmfm'3&reFjd(§r90rasg,Va.nC'ng our ¢

a | eV|at|n(9 sukFering and fos
governments and other partnEfr.s wh s% . .
resilience_ o0 .commu(pltles gl
support has been key. Th%ll’ partnershi'p an .
. ) the humanitarian principles
coll aboration amp{h|peseonur |rr2p?z?c;[t i m Ctioalit N d
embodi ment of Sustainabl.eeglf)eveldoﬁlmentp@oal a y a
numberzph7tnership for t hé geggps.ence.
Un the pursuit of an ever more eFective service,
WFP Aviation is always IDdokiFn@ntkd yap gFlry mpew g
technology in its operatCihored. oForAviimdgti @amce, our
coll aboration with the HKé&nyWoml| goVve@omdmdntogira mane
pioneering demonstration of humanitarian
assistance delivery wutilizing unmanned aircraft,
a promising innovation for regions with
restricted accessibility.

UNHA|SAnnual Review 2023
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been anothdhiyvyeams done with &NHASt hafs cvet i h444d to p
ised by pr oxewicn e dandwirmg aaiyrcthé€t management of aviati
ian criseswandhnawso facilitatréedkmoiea tahdanpeld operat
es. ConRictls 5&/bd meldii matt e and seéauwdiudes comprehensive a
isasters arocvamcdat heoenwor | d in areas where new air o
d out homes, crops . . are needed, with a view
and hospitleNy,Achlﬂsoivrl\éjEd V!talgl%%%r?tr'o%%%lses and syst
. support, and service A RS t he
be forcibly (fl)lsplacz%% r e ucg e_xlposurreeltadesjecur
worl d 1 n X 3. gt creat e i bridges
y Or across |nternak|onal i hcidents.
. . to_reachafeainedctzones in
nd |m@edbn%|pgople S . . .
. . .éldan ﬁl.nd fgcnI|t.até'.dhesecwrrletyust a brief o
heir famili s. Thi's i Wh)‘\l it |sh, . .
. . ev&cgﬁ.tlon.s rgo irakhi ave mMEmtsbled acti vit
0O maintain_hudm Frtari a ag . .
M b ialcit toy st 0t rraenascphor-samlgngl &r ga nt 20t2hBe Thi s Annual Rev
ected by CUrll\lrlihéthSindiPsoarléteSrudara.fflhrhIMayi,etailed apprais
&NHA% r’esgme nNight $ nismg@Gamerir mé¢m UNHAS perf
mpact of etree\ﬁe tlhr . . .
after the ifTfting of2028strictions which
had ded i ght f I t
. a grounae nt g fsPa?rtn%rrg%sf.ps?ar.e the eng
d Nations rylueralanltqanrl\lajmyAlrdurlng trlle CI’I?IS |nd WE P
UNHAS) is &Nngeof tUHNdHA[Sriomayrayli?%Qpedgméjﬁsticorwar
. . . t (ilnks a gartners t he
that WFP Awvi gthiten tpr oeildesate an evacuat
. . . . . Cé)mméjn|tl¥ rg';overnments,
mani tarianhaouaomamuniary .anltstakF arE4 epenrnde tls._ . ;
. . ) . nternatijona Civil Avi a
hat human|tflanrlHamtworkdﬂlesearth(a)uake, tropi cal .
. . .rlganlza.tl n ?LICAO), ci v
l'y, safelysamwmdmsel iaall wyroeva oty i %e%lilrlit)? ) i noal i
y destinatiremuimetdhenwamlice d acaéjéshs?ité a?lf%ct%%tor? tic
s immedi ateosmmpmornt es: dtUNHAS ieg%ﬁengpAaned : e| ‘2 a
bet ween commlniveired . Un Madagas%arf,potﬁe cs)?cg)lcor"f‘%rio r(
emergencieseasdnt demanded thecgeﬁlgfr%grgt agf ca ers,
. . . " passengers and. all WFP
ian actors awdllotc®amads fii st asset s tko "1 0w aerlz?1l
working around the clock
assessments and rapi acc s to .
s af.e e%ectlve and ecci e
. aFected areas. Un Bl#]rklha aso,
is one of the nrst _points of . umanltarléln.alr service
.Wldesgread |n/§§cur|ty resulte in
emergencies .start. UIH .
deteriorate actcess and required the
of ten thednr?t on tthe .
oo eg ogmen of -wsegen rotary
oviding pass nger and car | : d q
facilitaailrrlc r%eéitolrer?$ people iIin need. n
! ti tI\/Ial%twi,t 3113 ng Cyclone Freddy,
Eva_cua 'Oln?thc\Jl %'NHtA'é%ir%E% iy{craft wer e
terl.ng.so %e??%@edot%x % Ipo‘?t the delivery of
mbssitonsyiyh Ifncc))rea%ll:etcoterldoopdeople
ed av'at'Onhsé?rev\xl"gie%,allrlleldt%pon, UNHAS scal ed
s for decades, wi_ | 1
'Q Xgeratlons to meet the
to manage g H h .
. umanTJtar,lanAcnmmdalty
g its netw?rko aviati on .
] ev.era_glnsq new solutions to respond
ions and sree(nallst o . .
0 mergenci es. UNHAS is exploring
g national an(‘f r.eggl?nal . .
; s US alné)ealternatlve air transport
infrastructure, .an . . .
nin . t,sorllu’tlfons, nﬁ(ft diversinpcation
It gda\r/:ja '(%spse%i%tl)ﬁwyianog, rtchtearuys e of
sta a s remotely piloted aircraft systems
the gener d RPASOnf orberairgews delivery into
, in 2023 WNBAASessible areas, new approaches
ed over 388o0Mm@epaganedngeoude optimization in
metric togso®nafecitiemt with infrastructure
ian cargo, remabiilngath i, and building coalitions
ian personhé@l afre@m 6weh as environment al
izations ce&glcd emgychgender diversity and
et anedachhar di ncl usi on, nexi ble npnnancing, and
ons. digitalization.
Review 2023
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UNHAS

t hin U may not

UNHAS can spark growth in UNHXxBaobopenates in diverse envi
sect bysestablishing vital tlersomnt ueedBemocr atic Republic
served regions, demonstrating YemgncaBomel safetg Afghanistar
and reliably operated and ther8ahehttUBNEHASBNngperates amidst \
commercial interests. Once comeleirmaté extremes, underpinning¢
operations are up and running, abUNeA®MunNabtiyli ty to support vu
withdraws, |l eaving a | egacy ofcommurmi hgeavi @8ni 20623, UNHAS o]
networks in previously inacces8lbteunteihses across 3 continer
UNHAS §erve§.the ent{re h bﬁﬁhgnis made possible by an ¢
communignot Yruistted Nati ons .
. experts behind the scenes
agencies, funds and programmes - .
. R A . Aeronautical engineers, pilot:
All humani tar i ainnoolrpgdinng ati ons . . . .
. . . grofe53| onal s, aviation securi
national and i ngaerren asteirovnead NGOaviatl on coo ration rofessi
by UNHAS. This also includes overnpenfs aR? . P
. essenti a contribuBors are ke)
the donor community that contrléufeg
. . . . Il Tty to operate safely and
signipcantly to humanitarian e%orts

UNHAS is one of the services
WFP Aviation developed a repewBPvAvi ati on.

environmental trian n2ion2g3,cour se Besides that, WFP Aviation al s
which includes a blend of textdedidabsdabidl ateral services ¢
interactive quizzes to help ratsanswarenesseh as airlifts anct
of and promote the i mplementatTbhbhsofompsehensive support ens
Environmental and SustainabiliagsPsbgnaemand eccient | ogisti

globally.

. g 2023, UNHRAeSe tutadfl i 1z4ed a
I ZUNBAS.achleved 2 9k pe Ceg?rcraft, i ncl-wdnggaBbcraftary
satisfaction rate among its se{glgFegéegsl access and ser v
reqesitll g the ©Fgan~ai gy °8@Q§.WeP%o§Sy demonstratin t
excellence and the eFectiveness 0 |?s ’ _g_
oberations expansive reach and capabilit)
P ' humanitarian assistance worl dy

UNHAS turns 20 in 2024!

Air transport was &n liomgtiedri a&ls par tt hef 1IWB®Ms, and by the 1990

were using air support to respond to a major surge in globa
providing a common service for the overall humanitarian comi
Hi ghevel Commi ttee on Management, on January 1, 2004, WFP ac
Nati ons humanitarian air operations. Hence, the United Nati ¢

UNHAI|SAnnual Review 2023 7




What exactly does UNH

UNHAS in a nutshell The report and associated recommen(
The United Nations Humanitariparne%?r}tesdertv?cteh UN%%%S%tlng party.(
endor se t bef UNHAS servi
managed by the World Food Progr amme T P,
the entire humanitarian commuAnideyciéJito;nptromsaety lipuna:nia)inr servi ct
is to support humanitarian aifdololpewiang oarsi tiear ir&:gi ons
aFected by connict, climate extr.emes or other .
. Air .,as.sets ar deemed practical t
emergencies. Frequently, thos' "Mmost®>>n "need €o 1 d
reside in areas wixtih;tlelnmlttedan@rpgrlecbrnatlOn
infrastructure, maki ng accessy CThhal Ipernogpionsge.d Yan rs UoCphe rcaatSi€osn, i s app
where commerci al nights are un avnadi Ioapbelreatainomagno)/unsdjstainab|e,
transportation is unsafe, UNHAS plls in the crUC|a gap. )
By providing air transport fo'r 'Hehanid fr i"Pn VdrdP! e commercial al
devel opment workers as well as pIrlof"esda'v|gngtheupspelrl"e'sc,e'
UNHAS facilitates the delivery aoft naoSSiizSaltdnotne ntads Vpolelee rgarbalnet ed by
populations, bridging the gap byetyweennmerne! itepf eesRoarptisi sthndan air op
those in need.
7 The air transport services manage
standards and recommended practic
Us UNHAS like an airline?» United Nations Aviation Standards
and Humanitarian Air Transport Op
UNHAS is not a commerci al airl i(nUeNyAVISIT AiDss )8 maamddatiehde nati onal ci
common service managed by the Woerglud aftoooth sPriong rtahnemecountri es wher
(WFP), extending its support not only to UN personnel
deployed in the npeld but to all humani tarian and
devel opment workers. dt's crughia@ljdopamdedg syamagst hat
UNHAS doesn't aim to replace commercial aviation actors
within the countries where itUNBASditesmadiggsyRaqf 9¥ar mf Q@ payti ol
is to provide a safe, eFectivetafhdaegesenitt 21 QR Mallj §Bs fowhose
humanitarian workers when con¥%R&alli &5 a¥yNBAS akt 9 ofhaci litate air sel
services are impractical or ubhakin"&pRreoceahges, nanddegcal capaci
performing medical or securi tRr®&ra\ciuag jtofnai Fipghg -tamjeo be otnrtaiinnui onugs.
humanitarian personnel as theygegdsadyi¢&n®i $NE O dM"Fover nmen
UNHAS therefore is a facilitaRbirvate hamadankzazthahilahborle Sar 2]
ensuring that both aid WorkerléN_"oH\%_ T el §ed lé%%g%51=e'ﬁic|h|it‘~'h’e from
people most i A eneaxdadh ilno hatridond&VY! gkl on operations.
contexts of emergency and protracted crises.
UNHAS also coll aborates with IL?G"\X/'&@aﬁo@“ée‘tor)}édﬁsuNﬁAétr§|ght t

countries of operation to maintain and rehabil:i

aviation infrastructure as th®&n n2@33, mtaf}/eaWh"EeA.Vlatlon Service |
Nati ons Booki nfgriHurbd | ya aumsderecci ent
which enables UNHAS users to book

How does a UNHAS operation gedl £$3t84g¢¢s5iehlre on mobile devices |
app. Requests are acccommeo,dated on

There are sever al steps in thﬁrﬁépgggsbglgi§§tgﬁhiﬁﬁipgn@ with t

UNHAS operation. First, the UFg\lriHélrmiamiigé\trii@,m §3)9§tréj|hna’?‘§06utlined i

launches an ocGcial request. Unpgodndfgigggavhggye there is

no UN Humanitarian Coordinator, the UN Resident

Coordinator | aunches the request. Where a WFP Country

Occe already exists, the request is addressed through the

WFP Country Director. Uf there is no Country Occe, the

request is made through the WFP Regional Director.

Foll owing receipt of the request, the WFP Aviation Service

carries out a feasibility assessment of the air services that

have been requested. The results of this assessment are

used to infewarkidegci si on

re title



Wh at does UNHAS do ex

Who a#MNHAS uis?er s

The United Nations Humanitarian Ai.
facilitates the operations of orgai
humani tarian and devel opmental worl
nati onal and i ngtoevrenrantmieonntaall non

. rganizations (NGOs), United Nati o
Gr O Wi ng Uwoq haczntities, to governments, and ot hel
scel

b| g drte[aants Seemeidcluding the Red Cross/ Red Cre

. . Further moye., UNHAS extends its supj
| ncompat I bl e at gj: Emen£s| N ssisting in the enl
|nfrastructure such as the rehabil

wor k f or a h uma n\qdltaoﬁalla Nthe progoruamdeinggages |
1

initiative t,ailore for gover nmen

. . d

organi z atil on andurWwerrs krenlgtnlenlng the aviation

t h . t . N ncfcmency and eFectiveness.
€ avi a I O rol e ¥f UNHAS in emergency re

n bget ween overnments

BUt t hen q appl Io?égzgziz t ons, h\g humgn;/tarian Col
pOSi t | o n at t he iWeFrF)ational civil aviation stak
manage United Nati ons |
0O users think about our servi

d
Humani tari an UNH;%emE ytor% €nad
I n Juba

evaluates the el

and SaV?/er‘tE]adfl'VETVthroughregular i

and elr’r personnel. These surveys
q COUI d ac hl eve Prb) j |hn of Access Sgwhstacibkon S

meant for the user organisations;

Satisfactionzmumvue ff orfP$R)r sonnel /

individuals. These are systematical
JOSEPHUNE ABAK year and they provide opportunitie:
WFRINHAS Aviation Occer in DREMNtINUOUS I mprovement.

The overall user satisfaction rate

2023 stands at 96 per cent. This si
Josephine started herUNMNAStIi on, cagweieds ¥ddiho WFIPevels since 2020
in Sout[h Sudan and now Wprks rié‘cérhc?etpeéntocéﬁtﬂé:r cent, primarily
Republic of Congo, becoming tdiesng ;§tt|oc’r?é”§‘té:’Mfﬂl@rﬁ‘&%f%rtcrmc(I@\bqﬁD;
international aviation occer gpd&iingg WigadNHASyices. Subsequent
consistent i mprovement in user sat.|
94 per cent in 2021 and 95 per ceni




Ai rl i ft Ai rdrop

Transporta
a predenne
around the

These are
ot her-wnaec
usually tr
l'ifesaving
medi cal s u
equi pment
political

WOuULD YOU

tion of cdhgse by ai kémaf ofomir
d route tduasnnl dgstfiomat)i ame dr

wor l d. aircraft. Un cerztain
of t en perfsercuriF Srfidmr 2
. og)erln%(?éo?la? alr?l':glds,
essible ari_m%s‘e'de ard%cfivery. Ut
ansportedali %Ir%%%scome in, as
su_ch as ?rg%rog?,(:)fof%%ﬁ"iver fo
Pplies or 9f el &38aMkhnd! preve
to an area devastated by
upheaval dhedigoasisemas e usually
parachutes to slow do

as much as possible.

WOuUuLD YOU

LUKE TO SEE LUYKE TO SEE

HOW UNHAS
PERFORMS
AYRLYFTS?

Scan the QR
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HOW UNHAS
PERFORMS
AYRDROPS?

code QR code
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https://www.veed.io/view/b64f2f29-9113-4259-b0c5-09a08a0c57a1?sharingWidget=true&panel=share
https://www.veed.io/view/4a5402e4-c972-4831-892e-001b931bf797?panel=share

Dedi cated bil
services

for passenger transport
ot her or gdmeiesdast.i ons

Schedul ed anc
hoc air transcs
passengers

including air transport
emergency medical evacu
and security relocation

e tTtle 11
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2023 key npgures
XVr VVYV, \ VV
passenger mt of humanit
transporte cargo transpo

WATCH HOW THEAEBUROPE

UNUON AND WF POGNIIRKE R

TO GET AUD WORKERS TO REMOTE
PLACES UN THE DEMOCRATYC
REPUBLYC OF THE CONGO & MALGY.

Scan the QR ibekbe or

Zr [ VV
nnights perfor med
across 7 countries



https://twitter.com/WFP_UNHAS/status/1749723570404552957

dn February 2020, WFP signed an indirect rmanagementf dhdalmagatiaochn a

services in suppontdbidf é OGebn@HHé& | for European Civil Protection a
Operatamdsgt her humanitarian ai d prwijtelc ttshd np dRLi, b iKleintyya tam dc dwad ri
through speci al nights during the |ifespan of the action.

The European Union Humanitarian Aid Flight's operation (EU HAF)
capitalizing on partnerships and coll aborations previously esta
and i mplemented to guarantee the coordination of night routes,

Aut horities (CAA), other humanitarian air service providers, as
The project is nexible and agile in responding to changing envi

adjustments needed for eddictatved . aigafte,anasgdimddoesdin hsmamorttardofanEU
projects in existing oMUNHAW cpertatniuonusl ysetttriivgs. to adapt the a
needs, while upholding the highest standards of aviation safety

WFfhanaged EU HAF operations in 2023

Bur kina Faso Chad D. R. Congo Kenya

An EU HumanitarA amRPAnadged EU MWAFEFh onwi pged UNHAS Kenya has been
FI'ightwrogaayr croafati wg aircrafat rwasaft i n Kalnmmamiagiamgd Eddn eHAF t o

has been acti veeipn oBwrdkitma Chadtfariommg ai rcr afptr ovasded supp-ort to E
Faso since NoveAmbgeurst2 @22 .0ct obenr GoOma3, tthoe s erumidceed humanitari an

4n 2023, -mahagWESPpport humani tparoivardes accesw.cttd va?rteiaes.s. EU HAF ¢
Fo.r |n the eadsetc t ;efd tbhye conrgidctNaamdobi t o Kakuma

EU Humanltarlan A| FI gfh
; ; C t ry, I 1 owliilsg utphte v e n a tDuiardaala be weerftusg,ee camps
rotaiyg ransp%r over of t kseucchr iassi snoiods d&mdm 2020 wuntil its

p
over 10,000 passsengne

d 178 i ur i ng tlhainsd sgderdiecsd ,i n time Maud hKi2vwow 3 . Durin
an merlcthes—WEOIH

aged EUpHAWNiIince. Un 2023t EWYukhAR er, EU HA

cargo. rotaiynwg aircrafttratnspmsted overr ansported 1, 700
ported 700 pas spearsgeernsg eansd an d pla65 emegterrisc and 6 met
1 metric tons dafoncsarogo.cargo. tons of cargo.
Madagascar Mal i Somal i a
fWFP\
ANANARUVO | SOMALUYA g’% q
MADAGASC, MOGASUHU ﬂ‘h l"k
n.‘}__?_q_a_{_.
) o ) ) Humanitarian
A Mi-B Mb-twanyg The EU Humani t &mi aSm mxild avi nag r Air Service
aircraft was deplighad project addgecqr aft was de
duri ngnotnwchs tooperational i n tNmojntshisncpeer i od
support the 202320yclcomenect i g eagiednb e +J a2n0u2a3r
response, enablwionkeadisd t o r e me2tOe2 4) , to suppo
workers to accdssscations acrogsstppense in the

devastated areasunndy. UNHAS ad g eorwd thegs humani
deliver nutritignusaifrecadaftto fr P IrMoEtris dmd r ea
remote rural oFers air transyppeerdt wid h essen EU Humanitarian
communities t hastonteadiaredach Un December, th Aid Flight
been aFected. TheaeaWiRhns. U4n 2man3A getdh EUaibAF

managed EU HAF service transpaoarltmodstovedr metri . . _.._ _.
transported ovelr 300 passengercarg®md lincluding tents for
passengers dtmie&hremcortsons of sderlger of displaced

of cargo. peopl e.
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The United Nati ons Huma
Service (UNHAS) nies toc
cri-aFsected people I n th

Story by WFP staF from the Regional Bureau for West and Central

Whet her in Mauritania, Mali, Niger, or Chad,
Nati ons Humanitarian Air Service (UNHAS) mana
(WFP) ny oakecttedhnzemnes in the Sahel while av

remote areas with health and medical equi pmen
UNHAS operations above the Sahelian strip are
cost of saving |ives is more valuabl e.

TO READ THE
FULL ARTUCLE
ON MEDYUM

'8 Scan the QR code
¥ orc| ihek e
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https://wfpwestafrica.medium.com/the-united-nations-humanitarian-air-service-flies-to-the-rescue-of-crisis-affected-people-in-the-4e6b981b7e08

UNHASBr esence 1 n |
essenti al to facil.
humanitarian and d:
actors who must r e
communiptairées ,cul arl vy
who rely on our s

mai ntain their | i:?

ERUC PERDUSON
WFR Representative and Country
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Uni ted Nations Human
Navigating Afghan sk

Story by Ziauddin San

Un the heartAothAf gkbagi 8gashheirfrtaii nrng adnydn aenviecrs ,
the United Nations Humanitarian Air Service p
humani tarian operations across the nation.

UNHAS remains steadfast, delivering essenti al



https://medium.com/@WFP_Asia_Pacific/unhas-navigating-afghan-skies-amid-challenges-dca85f65d3b4
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torf e st
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delivering Aopeewédeéer mo
Through the
true

s ki e¥se ol fe aAfngehda
nNi ght n
hearts of

navigate no
journey of

di vides with

courage takes
but in the
Toget her, we
but a compas
each mi

ETUENNE BRUWER

WFRINHAS Pil ot in Afgh:




WO0o me n
Il N aviati on

Story byRXRHYOD&QON AAMBRYANALUZAHA

Cyclone Freddy: these women who save | ives ac
While the whirlwind of violent winds hits onc
particularly thosecofnrtoinnuteh et caiars ssiesrtvitchee popu
the natural disaster. And among them, women.

Fani rANDRYAMAMPUANY
Avi ation Assistant
and Customer Servic

The day after the b
the east coast of t
di stributed 53,000+
19,500 displaced pe
hours are crucial f
people i mpacted by

Nomena RAMAHEFA
Aviation Assistant
and UNHAS Trainer

My greatest pride i
the pnrst team which
operational study f
establishment of UN
Madagajscar .

Scan the
UNHA|SAnnual Review 2023


https://fr.wfp.org/histoires/cyclone-freddy-ces-femmes-qui-sauvent-des-vies-travers-le-ciel-de-madagascar

WO0o me n
VOI cCesS

X,
U began my

Il niti ally as
U have Dbeen
about nyi ng,
dream siI nce
and Ahwahy ¢
t o become a
My advice t
aviation 1 S:
yoursel f, vy
what ever yo

QR

Caroline Omondi
Cessna Grand Caravan First
UNHAS Kenya
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WO0o me n
VOI cCesS

66

Thi s wor k 1 s aln
to chall enge mlys:
t hhe needs of olbr

Il n Sout h JSu

39

Margaret Apc

Logistics Ass
UNHAS Sout h Su
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At t he end of ach
g t el l mysel f hat |
contributed, en 1 |
to hel pi ng s one |
somewhere, t ugh
wor k of the & Nt
who safely t | wi
t he Uni ted Na 0 NS
Humanitari an

W

Estell e Rakotobe

Aviation Assistant
UNHAS Madagascar
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YNNT
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transpor
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(WFP]
®21 operations Zr/H&)l

of | ight huj
The boumdar ineesnes shown, and the designations used on t s a
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UNHAS
Af ghani st an

According to the 2023 Humanitarian Response
million'zmeopl ehan halfAoboplLghagimt an

|l i-da@eving humanitarian assistance to survive
decades of war and girmduded owiitshe sc,I irmeactuer r e nt

di sasters, entrenched povaArpwrtamrd plaand oninern ¢
life. Of the 26.3 million people in need, hu
million peopl ecoor dier @tsvetc tnogrllalli assi stance i

At the beginningacfto2@23hotrhe¢eids of Afghanis
on woMmemwork, including humanitarian organiza
the reduction or c¢closure of many humanitaria
telecommuting was devel oped.c hUaNiHgAISn ga dsaiptt iealt it (
by adjusting its schedule and nAenetdsthe hu

C®qD:icnor cont(rU )t i ons

USAUD 3,500,000

EEC E 3,242,401

FRAN 1,094,429

JAP 1,000,000

N ORWA 987,461

GERMA

181, 383

Mai ntaining a skhrfem March, theWMeHASYomai nt ai neSlewdrtall -madiplaciin g

transport altersmepgadarvaete rout esbmiedgeges t hr oughadtoihvai,t i es were exe
through internaddmimiadnedzDWDmaia Dubai , Dushanbestaam”d and external p
airbridges withKamhla and back.Uslhdmsathed ptead sulplpeoraperati on al so
(Qatar), Dubai qdWNAE)appr oxi mathed marmintear i an opceamplietnesd iinnfrastr
Dushanbe (Taji kmisltlaingn ath®l dol | Afrgh greirst an i ncil mpri mwe md mtngwor ks
Usl amabad (Pakimdmtnh. hAts t he etnhde olfor2der3, witht hPea kd sumatnr.y t o en
been a criticaltcmifsusritomerfoadjui the rllene t. shafse ’e such as
UNHAS Afghani sttame &dt uale de ma d, \c'p &Y r1 yt ing mar ki n

; . . to m

beginning of 20rRi3ghtanhour s and® S actlve met al run
Airbus A320 wa st Iseh aklzeddkié d evac-llg ﬁe UN DrngrSone visibility
with the UNHAS cYepreemmi ty, the E prrevent accidents.
operation to selr&«%=LR hweas reloc Iother
g
s
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performancaures With the resumption of

and from Kabul by inter
commerci al airlines frol
mi November 2023, UNHAS
XXI’_V_ Yr\\/\ decided to discontinue |
passengers nights airbridge. Un 2024, UNH,
transported perfor med maintain its domestic o]
and several of its airbi
Z[ aw WWA accommodate the needs o
mt of humanit user organizatiofd4manitarian community.
cargo transpor served The PSS and PASS survey
conducted by UNHAS Af gh:
X[ ] at the end of 2023 show
destinations eadi rcr aft overall satisfaction raj

d (hioncc)l udi nwi Mgy ot aegpectively 93 per cen
per cent.

(24 regul ar |

WX
MEDEVACs perfor med

( pat ient S) Afghanistan Humanitarian Response Pl an
2023QCHA (unocha.org).
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https://reliefweb.int/report/afghanistan/afghanistan-humanitarian-response-plan-2023-march-2023

UNHAS
Bur ki na Faso

Udn 2024, an estimat &Agp p6.oXx i mialtleilyn 1. 2 mislulcicers sgaidplye sairsg ai ned an
people are projectedotcatike iim moend cdf0 pdpuloptdirtanWidrms t he gr owi n
humani tarian assistareand riers Benloissma sevemdemagidodrorcuti ghhkE s, the op
Faso, versus 3.8 milflrioonn tihre 2 @®33 2 oTWiittshe nco eratsred its neet from t
represents an increavadofacTspersewvenmte.l y oit mpiendge da,i racirraft . The nee
The country continues atne poxpgeriiserrceaeici alcotmprn esadh tlwloeadviedl oMie
the worst humanitaripampudritsionsin its Super Puma, the |l atter fL
history, with an estlmated 10 per cent Direc tCDernaa for Europea
of the national popThe? |kosnt(:mc§:r0enttrr'1}nUt'ngslI 'p t(gcqcfosn and Hums
2 million people) |r‘?‘t“ed FEViey ugi quelnaecreaé%}petr%rt?%&&H%)tabf the
due to violence and i"’lﬁstéc"’ldrictoys.t reCOverEurs’o3i)set‘sn'3r1mCom’i As‘%lon.
S —

ing since 2020 in the face of a highly
AS rwitrmg yai rcraft are currently t-AEeobhky saf
estinations in Burkina Faso.

- WP oyenin i e gyl g
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C®D:icnor cont(rUt i ons

SWY4UTZER
DENMA

USAUD

LUXEMBOYR@, 294

FIlight schedules wer€@omeéegaoatita@adl| iynr&uvmnsedt he Pa:
to accommodate usAr Sapgiasfiasati omsSurvey (PSS)
demand for air servikResesviasnidomoofr eAdAcbhess Sati s

new destinations, demMPASSYy ashowed an overall
the ability to adaptsabi evadviog metesof 95.5
Given the substanti a¢ndfyermeaP&SiSnand PSS surv
passenger and freighNovemlbhenrs2023 resulted in
UNHAS began to reasseatsi staction rate of 94.5
operations for 2024, aiming to meet

these growing needs.

performanc @@¥Puvures

Wl rYV._
passengers
transported

Xr\[]

nights
perfor med

Wr XYW WYy W

mt of humanit user organizations
cargo transpor served

Y X X

eadi rcr aft
a d( rhootea)rnyg )

Y

SECEVACS perfor med
(passengers)

destinations
(20 regul ar

Y

MEDEVACs perf
(patients)

2Gl obal Humanitarian OverWoew d2024Re[l HN/fAWV/bDFER/ ES]

Cost recovery: Representing 12.22 per cent of UNHAS resourcley, the recovered
UNHAS users.

“dn accordandée awi ah i WRPpolicy, the generated cost recovery throughout the yea
a minimum period of three months at any given time. Therefo2@®, the current co
per cent, following the approval of the UNHAS Steering Committee in October 2

f tari Fs startin from 1 Januar 2024 .
titl'é ¢ Y 29



https://reliefweb.int/report/world/global-humanitarian-overview-2024-enarfres?_gl=1*1mkvttx*_ga*Mzk4MjkxNzEwLjE3MDkxMTA1NzE.*_ga_E60ZNX2F68*MTcwOTExMDU3MS4xLjEuMTcwOTExMTkwOS4zMS4wLjA.

UNHAS
Camer oon

The humanitarian situation in Cameroon cont.i
presence of multifaceted and complex crises
country.

By November 2022, the crises in neighbouring
Republic (CAR) had brought into Cameroon ove
and 132,151 Nigerian refugees) and displaced
internally al@6amgetthenNbgedéms (adécolthdd ng to
security situation in Northwest and Sout hwes
di srupting the normal I|ivelihood and product
di spl acement of more than 500,000 people.

Thanks to consistent advocacy, sharing of in
and trusted relationship with the Government
nights in Cameroon.

C®):icnor

EEC E

cont(rudft i ons

1,089, 257

GERMA 159

The operation rlAcaassd to Ngaoundg@grkKousseri) tMEREVAGYsnd support
nights in May 20RBgmava erregi onyedk,omvhi |l e conttherxumingsiwdn hof Her
al most a year oYadwrndg for exaarhyecadcy aeFort sHiwyhrhegsshePrincess S
grounded. on€day drive by goovaedr,nment for ZAeickssf Jordan.
Garoua (North rreqgswmpt,i on to the

qE theugarAtSherni sreagd'aoﬂostrip. WNaht hwest and Sout hwest
w gr:a . oped,\? AeSQ', these arreegieadmnus.ed
maln_y, InseCurt'oyunacper, t wo hocgjrs. These
physical access_ are madn o QN 2% &T &9 8 UNHAS
constraints to Shumani.t rian ransported 215 passengers
essent_i | to ensdure .
access. Udndeed,_ t/he_ Far . an 0..27 metric tons of
. rel i bl | ink between . .
North region codnlnues .t o iG99, 4&Y%& Y month. giving a
ameroon''s capital? and the
suFer from armelgarcowonrltcht, Nortthotal of 1311 passengers
intercommunity A:ooannqa'vf/:a{( r’égions ,wrPli4c]h organi zations and
poor road infrarsetrrrlauicntsurfer’agiIeI'gs metric tons of cargo
especially in the T1ainy transported in 2023.
season, and theThenprpedts consi sts of a .
of the climate B:ere'(shcsraafntdseat)G-lth'dl%tyear’ 8? regul_arhzllghts,
harsh weather, ainrpcerda fntg operataend frv%omchtasz greA rl!g s
humanitarian ackheaese iim Yaoundé'G0® MaGHu%he' € gatn.

some areas of t
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https://reporting.unhcr.org/cameroon
https://reporting.unhcr.org/cameroon

ATy

~ Operating in Cameroon
.~ safety of humanitar.|
aopnes it A ¢ RSy oo

i onal donor
ensuring av
match the ne

in 2023.

~ 5 @ =

Wr Y WW

passengers ni ghts
transported perfor med

Xal ZW

mt of humanit user organizatio
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Y W

destinations eadi rcraft
(3 regul ar) (pxeidng)

wW

MEDEVACs perfor med
(patients)
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ding the Red Cros
zations), 14 dipl
ns, and associate
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UNHAS
Centr al Af ri can Repub

Since 2013, CAR has Umee@m283everhel YGHO r e Monptred itslkeat eX.p4d osi ve devi
i mpacted by civil wam,( |Iwhinclpelogpd el evd | | maeled taaviedt anvoce, di Gcul t
to a humanitarian crainsiisictrlerpeeg ledeuntt 0 compatedul arly in the west
the country. Challengi 2@ 28umesstarian domcesddi tion, nooding duri
mainly idnussedwr ity oncdrhsetraints are severasdwmeS(ethg reimlber ) damages

ground and very | i mitnesdccairn tyer piome, roadaidsf raamglt budtdgrees,, maki ng
has added further compglrexist ywgily tthequemr elsavywarcaiessi bl e. The c
country. causing noods, and labgiesaitciecof | ocal and reli

constraints. commercial air operators

adds to the complexity.

HAS has been operating in the Central African R
onstraints, such as poor road networks, and infr
freqguent noods.




C®D:icnor cont(rUt i ons

USAUD 4,000,000

EEC E

Un this complex scenario of a
chall enges that great!| y GEmRvaA
humani tarian response and
activities in country, UNHAS
operations have become e ssReAnt 1,094,429
for reaching vulnerable populatlons
and.fgr.supportlng hu 571,154
activities in the deep nel ove'r

the countr

y .

CANADEM?213,000

This year, a neet ofexareciDashwd8s (307i tiated in
seater) airc4a®tTunhnétet L
(l19eater) aircraft, %ne at ni?%e 28 L ation r
(19eater) and-80(1k9M|2 @I I Fod f|n t: n Iu:
seater wirmg aaiyrcr aft Wasggﬁeﬁaties a ons .
and is continuously adapti
ed.
schedule to meet the tracce
Through out 2023, threeoplarlty onnerves | ocati on:
i
|

worked towards reduchwmlgk opferlatmamiat ari an r espc¢

cost by neet optimizaonoentratuéeed, including hc«
network restructurings BrsieaofAl omdgao, Bambar.i

rangeffeeéelent short tAa&miod, aardd Obo.

| di STOL i d

baylond tnioubn boiniha20ddg TRE HEE I0a pass
cargo sﬁoweg g overall user sat

rate of 95 per cent and 9:
Due to persisting furéspeatricvelyyin the

neld, increased operational cost and
insucecient donor contributions, an

aircraft neet review and optimisation

performanc @@g¥Psures

X[ r XV _ Zr W[ ]
passengers nights
transported perfor med
XV\ a] XVV

mt of humani t
cargo transpor

user organizations
served

Y ] Z

destinations eadi r cr aft

(25 regul ar | a d( phxeecd)n g )

X[ Z

MEDEVACs perf SECEVACs perfor med
(patients) (passengers)
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https://reliefweb.int/report/world/global-humanitarian-overview-2024-enarfres?_gl=1*1mkvttx*_ga*Mzk4MjkxNzEwLjE3MDkxMTA1NzE.*_ga_E60ZNX2F68*MTcwOTExMDU3MS4xLjEuMTcwOTExMTkwOS4zMS4wLjA.

UNHAS
Chad

Chad is ranked among the countries | east dev
the climate crisis. Since the beginning of 2
increasing internal insecurity and regional
di splacement, refugee innuxes, and growing h
the consequences of the recent crisis in Sud
number of refugees cl oseChad tihe &Srua amfe steh é og«
countries receiving the | argest number of re
refugees as of %16 October 2023

Access by lceonnds uinsi ntgi fieor humani tari an workers
conditions, which worsen during the rainy se
insecurity. Moreover, no commerci al airlinespg =+
reliable air services to enable the humanita
benenpciaries in remote areas of the country.

C®Dicnor cont(rUS)t i ons

2,315,000

1,400,120

SWUTZER 1,123,240

GERMA 1,060,981

Udn this contextai rUNHAISp rehabittheg addwmt rayw.d U4n additi on,
ensures access mai mpteeormpdrecd nworlkMHASdpri oritizes remote
need by operatiinmgplreemgaudtass capalcdidati ons to suppor
and -doenmand nighbsi adading activipgdretsnerisncilrudasnsgi sti
wel | as medicalf arndstsaefc,ursdcurhdrye jpwiceerristtd i n har
evacuations wheai rnperdtedaut hor irtd ecsh arnadas.
ernr?ent and _Iaviat'on

o 5
«Q

. i .
goLIownng _the ognabrtr]qe .h'lehe ait}estf:rolg)tlhor}ueGgozneed for thg
udan crisis, and FarchsaenraV'wcere as een expresse
strengthened operatlons by tt]e hL{rnanltarlan
. rrehabi Iltated t o’ al oW
the East with th communtlty and i s
. . manltarlan communi ty
i mpl ementati on uf nleght emq(nstrated by the
. e ric olm road bl ockages . .
schedul e in accorqdance |gdn|r9cant increase in user
. JoCan reach the Cj'la |aJ1 . .
with the growin ne d.s d empan reglstered in 2023.
Consequently ﬁ()pavaetrlaon ahd retugees
! Ufrl He ral niyhisse acdbeOMand has been
mont hly number q q t h dat ed
passengers tranThpernetdwor k i s as.clr[laftsesgelhca‘:rllly uf abe
increased by 75stpreuctcwerngd t o pq"o%l (fsg etE €s 0 ?
bet ween 2022 anmaxXiO@wBm coveragseero;'f heY efcurren d
. Il ar,ge geographirb?aq aY'e%® oeyvflngour nxe
The operation performs aircraft.
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Operating since 2004 to nll gaps in commerci al
to no access via |l and due to poor roa

performancgures 9n addition to its regu

o

hoc destinations across
country, the operation
operated two additional

N N

X[ ry \ Yr Z[ destinations served und:
passengers ni ghts HAF operation from Augu:
transported perfor med October 2023.

Udn 2023, the PSS and PA
\[ alz WZ W for showed an overall s,
mt of humanit user organizati opgte of 94 per cent and
cargo transpor served cent respectively.
XW Z

eadi rcraft
d (hnoxea)id n g )

destinations
(19 regul ar

Y A
MEDEVACs perf SECEVACs perfor med

(patients) (passengers) %Gl obal Humanitarian Over-woaw d2024 [ EN/ A
|ReliefWeb
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https://reliefweb.int/report/world/global-humanitarian-overview-2024-enarfres?_gl=1*1mkvttx*_ga*Mzk4MjkxNzEwLjE3MDkxMTA1NzE.*_ga_E60ZNX2F68*MTcwOTExMDU3MS4xLjEuMTcwOTExMTkwOS4zMS4wLjA.

UNHAS
Democrati c Republic o

Udn the Democratic ReaNHAISIi profvitdlea safe,t heFeotuinte,y. Active coll s
Congo (DRC), the seauwdi teygcsietndataiion siem piuc s etdo wihédr UNHCR and ot
the East continued tha maet drairoraat € oimmu nihtuynawiittrara an partners wor

r

2023, with the escaln®titomfoft eni @liecrcaftsupplankoftoefugee and i
causingcladregepopul atadequate donor cont diilsptliacred @oropul ati ons.

di spl acement and acuwctoslty rercowiemy i ncome, p tions .
humanitarian needs. weElhe di0tOu @teiroment fﬁirﬂdegtfoorerZ(?fg. November 2
was exacerbated by iThratinemease in rescgureceospecrc?r%p')aornedsuppo.rted t
epidemics, and natumwalt hdi2922t el d owed fCYrOItuhnetadré/RIroe r%énrt'at'on of
dn 2023, 10 miIIionoﬁecaplsecwmrdeaircraftrelfnuglgleﬁsha{soam, Angola to L
targeted for humani tmakiiamg d4dei stearvad e.e t(gragsrpeolritékplgeaiﬁ(”al of 8

l'inking the west and east provinces of

UNHAS has been operat:i

ng since 2008 as the only &
require uninterrupted hu

manitarian response.
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C®qD:icnor cont(rUS )t i onl Ylew of the impending o

United Nations Organi z:

Stabilization Mission in
USAYD 7,000,000 ( MONUSCO), URNHASNnggap

strategy is to take appr o]
UK FC 4,029,813 proactive measures to en:
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Al t hough the end of 2022 brought about peace

stemming fremra ctomai ct were stild]l high in 20
internally displaced persons (UDPs) was est.]
Mor eover, climate extremes are mambrepg establ
erratic and hazards more severe, iIimpacting f
out breaks and di splacement. The most recent

failed rainy-2s39dgasesnsonxsd2red the most sever
Drought is a major driver of food insecurity
given relief (water availabilitfeanedpasteare
recovery from the drought will take several

people were targeted for humakiecaridamrreaspom
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eForts.
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UNHAS
Gul nea

Udn 2023, UNHAS Guindla Mappgpdhr 20®2 33 t he dmper a@atuimami tari an communit
response to the diphteleer ivae dc rtUiISDi €1 .i5n mi Icloiuen riyn hfassnadiomd i nued to

Kankan and Siguiri dmean hyhe Unternati ondlei Mormetparexcxi ati on for th
transporting expertdundediYMFyped hamdigh talme dawer mmegmutest ed t he co
vaccines. Followingotfh&Gurieaeammdmdas- contorfi bt htei @op,erwhiiom, which r
tions of the QualitwaAsgshreamecastUMWFtP, re®di ped fcreoimh tulser satisfac
the operation put i MMFl,ace ppioghted UNHAS cemperdathigon® the PSS and
following in June, aanvénddei tendStodent-heeyesarcarried out in Decen
ing committee meeting in October

and carried out an aviation

emergency r espoRRs)e plan (A

exercise at the end of December .

UNHAS has been operating since 2021 in Guinea to
extremely poor road conditions exacerbated
events to support the humanitarian communi

from health emergencies.
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UNHAS
Hail t |

Udn 2023, Haiti continued to face severe soci
-related violence, exacerbated by fuel shorta
services |ike water and healthcare. These ch
food insecurity crisis, resulting in 4.35 mi
population) in U4PC Phase 3 (Crisis) and abov
in need of humanitarian assistance, accordin
The security situation in Haiti remains dire .
areas and obstructing access both into and o
challenges for aFected communities.

Extreme violence perpetrated by armed gangs
has continued to spread across the country,
st At epresence has continued to erode.
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i t f 2022 t A i | 20r2Bgi al Ai Il d F | Point
migrants from to pri r2Bci al Airnpe qnozcoaz?), otlhne PSS a
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dencits disrupteidr d¢rhaef t t o addpreasys_qhae Vi a a gl oanra rer ce
. s ving as the roendpecti vel y.
agricultural seearrseorngenc-ylpscaIet i d . . f
resulting in 44T Ipreacu greanut otfhe tsyheraurﬁ, ure.tal_r service or
the popul ati on dvaeri nlg3 G&a crott eo f caerr%ou.n\}v?ans'tar'an d
food insecurityt.ransported incclourﬂlunngI y c respon 0
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UNHAS
Kenya

Like other countriedeiastEdvt4 Aferoipd @, si maa -adtopassenger and car
Kenya is strugglingatte omrelé igernt oafatuearhor intiigsng.s. Adlnofadd8 ti on, the
nve consecutive rai Deceembeon220®Ber @aut hemistuires-trepaoardtked eadi ness
rainfall was below d@awhartag®rreed hlatni m@al f faoarmimeldiicral peo@lcaiat i ons &
in one of the worst weknreiuvghltacedn deeemnd meload aitgi amd.

history. heavy rains, whil'® UNHCR reported

After the drought eri)(gezlc?], Zl{er 30hate mébogees
s

en
experiencetdhdamsawailemr ali n etta.
that brought noods, Umawaemiyrag MNHAS @fl ays a crucial role

central, coastal, sowntlkkaoasutremmg, thmarnt h-umani tarian actors
western, western, amdnnoretaltdhavtud mrer abl e communities in
Kenya, resulting inrthmoteedtoltaatofonast t hrough regul ar

since 2013s2avpirnogvi di ng U
e atives for refugees and
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During t-h@220@2Roughtprovided to respond to noct

Kenya, the team opermoetdheastrenb® regions of K
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|l ocations atsoawerfilghatspatsicenger s, and delivered
remote |l ocations in métricoumémy.of cargo to 3°

The operation also adesdi mat adnds t i onal

night day to its regul a hedul e r

mi ssions to the Kaku?]n% %%%gEgtdré Pég and PASS

refugee camps. or H Kenya showed an
satisfaction rate of 97 pe

Udn response to secur95ypehatémeinhgesspectivel y.
along the road connecting Dadaab and

Garissa, nights were introduced at the
end of March 2023 to facilitate seam-
|l ess humanitarian operations between

these two | ocations.

Un partnership with the Government of
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UNHAS
Madagascar

Madagascar faces acute food insecurity drive
high food prices. Acute malnutrition continu
prevalence of global acute malnutrition of 1
of 2023 was marked by the tropical cyclones
particularly the southeastern and southweste
ing an alreadysteicauhrley pfopawud ati on. Cycl one Fre

car twice and persisted over a month, displa
nipcant damage to houses, roads, schools, he
|
Madagascar also continued to percei-V® the pr
pandemic and other factors, which resulted i
energy prices. Approximately 2.3 million peo
humanitarian as8%istance in 2023
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Mananjary and Mamntaskiaym@g ,t o Manan}]_ajlanrtyenance l'n remote

providing a criitn ctaHe ssecrwtirceeasat'roj}mds (Ambovombe,

Uell\lrﬂsA%re the safety of
erations, periodic

for humanitari aMadagaosgcar , ena%'?ﬂ%”g'hy and Bekily) were
. . . . per f or med.
operating in thheumariat.ari ans and cargo to

. reach the isol auredadietaison, dedicated
The operation SdJle.Ol'ted a . .
) ) r'i'ng "t he Cycd ®fneet ys etars®iNni ngs wer e
mul-«ector rapid d ted f .
assessment missHorm tllea tbwo mo nG%h's ljlft € ?L atr - ati
OCHA and BNGRC dperated, the h% e|rcaop9£resr’ e civi aviation
. . aut hority, staF and airpeld
performing | ow tarlan stpuadret ed 734f0pcas|seng_ers

nights to the aarmrdsl 56 emtt edf. ai d carpgoo'r}tos'

UNHA|SAnnual Review 2023



dn 2023, the PSS and PA
both showed a satisfact

100 per cent , demonstr a
i mportance of maintaini
Xr\\\ ) operations and high sta
passengers - nights activity implementation

transported perfor med
These results can be at

WYa\ 7Y continuous | earning and

) ) ~of recommendations from
mt of humanit user organizatioggarterly meetings with
cargo transpor served

XW W

destinations eadi rcraft
(9 regular | d (hnoxea)id n g )

[

MEDEVACs perfor med

(patients) Global Humanitarian Overwoevw d2024 [ EN/A
|ReliefWeb

rvei egwtl e 47



https://reliefweb.int/report/world/global-humanitarian-overview-2024-enarfres?_gl=1*1mkvttx*_ga*Mzk4MjkxNzEwLjE3MDkxMTA1NzE.*_ga_E60ZNX2F68*MTcwOTExMDU3MS4xLjEuMTcwOTExMTkwOS4zMS4wLjA.

UNHAS
Ma |l |

The insecurity in Malhie maugsdern and cemMthmralugrhegitengs hofee aircraf
signipcant popul ati dmedicopinaacgmeditn, 202 Beetctherager dt9i0®@mD and one
increasing the humariotndr inaresneeodpliary a 22mBi)t, i ¢ &dle roplee aitn on provi
al |l sectors. As of Ap@rcilli2&23 ngMaluimamadsa&mrivamceacdeosn Bamako to N
roughly 392,000 int drecalulsye difsplhae&c eod ecdnn imbwktsecGraiot yand t he r en
people. The number ofi tpadploen,inong di staamsces, pamd pMemraka. Addit
need increased to 8.r®anmilicloinadmtimns i n oahded mand adelsti nati ons suc
January 2023, indicatoirndea nl Maper. dert Kty ede maAmd oamlgng Goundam,
rise compared with 2022v. considerably i MNi2add3,nkwei tamda Dbu@®nt za we
cent, increase compared to 2022.

a%mb% Maloia s  the withdrawal of

0

%kloonfs Mul ti di mensi onal
aSMA) increased the
rvice coverage.

UNHAS has been oper%tnrcb
since 2012, f0||0WIqq_|

internal connict Whl(‘1
| arggeal e humanitari ah
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UNHAS has remained a critical service to the hums
since 2012 by providing safe, reliable, and ecci €
connecting relief workers to remote | ocations.
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showed an overall satisf ac
99 per cent and 94 per cel
respectively.

formanc @@Pcures

W] r VV _ Yr WA A
passengers nights
transported perfor med

W\ Wa \ WY X

mt of humanit user organizations
cargo transpor served

Y

eadi rcraft
h(oncxjewid n g )

[

SECEVACs perfor med
(passengers)

]

destinations
(5 regul ar |

]

MEDEVACs perf
(patients)

49



UNHAS

Maur i

t ani

Mauritania suFers from chron
environment and extreme weat
and noods. The country is al
particularly the connict in
2012, and consequent continu
arrived in the Hodh Chargui
hosts over 153,000 refugees
hosting 104,000 refugees.
These populations remain hig
the severe disruption to the
response to the sudden arriyv
northern Mali, UNHAS is cont
Nouakchott to key destinatio
providing cruci-ab eache g etac
infrastructure, the absence
insecurity.
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Operating since 2012 to provide crucial acc
|l ong di stances, l i mited infrastructur e, no r el
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UNHAS has been operational since 2020 to hel p hun
popul ations in remote areas that are not covered
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