NVA GLOBAL Technical Guidance
Annex 11 – Facilitator Guide for KIIs (Example Myanmar)

Purpose of the Guide:
This guide is intended to assist facilitators in conducting key informant interviews (KIIs) to explore the determinants of acute malnutrition. It is designed to collect data from Key Informants (KIs) (community leaders, sector experts, etc.), at the community/village level, who know about the situation of the community. 
Key considerations:
Please ensure the number of female and male key informants and enumerators are as equal as possible so that needs and concerns of all segments of society are expressed and taken into account. 
As some of the issues that will be discussed may be considered sensitive, it is important to ensure safety is considered. For example:
· At no time should names be recorded
· It is not recommended to collect and carry hard copies of responses if possible.
· Do not carry a list of key informants and identifiers.

For ethical considerations, it is also important to consider the following:
· Obtain informed consent from participants.
· Ensure confidentiality and anonymity.
· Explain the purpose of the interview and how the data will be used.


1. Preparation
a. Understand the Context
· Consider whether there are certain groups who might be more affected by the impact of the current situation. If there are, consider how you would ensure their voices are heard. 
b. Identify Key Informants
· Select individuals who have in-depth knowledge of the community, such as health workers, local and religious leaders, caregivers, and local-led organisations.
· Ensure a diverse representation to capture a range of perspectives.
c. Prepare the Interview
· Identify whether you can safely interview the identified participant and whether you can take notes. If you cannot safely take notes, ensure that you can write up the responses directly after the interview so that information can be recorded in the most complete way possible.
· Familiarize yourself with the objective, the structure of the interview guide and key questions. This will enable you to structure the interview as an open conversation, rather than a “back and forth” question and answer. This will give the participants the space to bring their own perceptions. 
d. Closing the interview
· Ask if the participant has any additional thoughts or questions.
· Thank the participant for their time and valuable input.
· Reiterate how the data will contribute to the analysis and how the information will be anonymised and confidentiality respected.

2. Post-Interview Steps
a. Review and Organize Notes
· Summarize key points immediately after the interview while the information is fresh.
· Highlight any themes or insights that you think are insightful in understanding the context.
b. Feedback and Reporting
· Share preliminary findings with the analysis team.
· Ensure that the data is securely stored and shared.

3. Interview guide
a. Introduction
· Introduce yourself; be clear on the purpose of the assessment.
· Ensure they understand this is not a promise for services but will help us plan our response.
· Ensure that the person interviewed is giving their informed consent (they understand what the assessment is for and voluntarily wish to participate).
· Tell them that they may skip any questions they do not want to answer, either because they are not comfortable answering them, they do not have the expertise, or they do not know the answer.
For example, you could introduce yourself in the following manner:
"Thank you for taking the time to speak with me today. My name is [Your Name], This is an informal interview to support us in our understanding and analysis of the nutrition situation in this area. Your name will not be recorded anywhere, and we will ensure that this interview is treated with the utmost confidentiality. The information you give us will be anonymised. You may stop the interview at any moment if there are questions you are not comfortable with or you do not know the answer. Shall we begin or do you have any questions before we start?"
b. Outline
· Geographic and demographic information 
· Health and Nutrition Sector
· Food Security and Livelihoods
· Water Sanitation and Hygiene
· Protection

Geographic and demographic information 

1. Location Information and type of settlement: community or camp/site? 

2. Information on key informant: status, sector specialty (for health workers), gender, age, ethnicity, level of education (for community questionnaire).

3. How many people are living in this location (Total Population)?

4. Total number of IDPs currently living in this location

5. Did any IDPs arrive in this location during last 3 months prior to the assessment?

Have any returnees returned to this location during the last three months? / Number of returnees in this location in the last 3 months. 

**Add in facilitator guide. “If possible, get breakdown by gender and age.”**

Heath & Nutrition sector 
H01. Is there a functional health facility within 5km or one-hour walking distance? 
H02. What health facilities are available to households in the past two weeks to address their healthcare needs (in the assessed location or in other/nearby communities)? 
Prompts - Mobile clinics / Private clinics/Primary care facilities/ Hospitals.
H03. What are the most common challenges/barriers preventing access to healthcare for the host community? 

Prompts - Lack of facilities/ Lack of medicine/medical items/ Lack of medical personnel/ Lack of transportation.
Women/girls feel unsafe on the way to healthcare/ Distance to healthcare facilities too far.
Healthcare is available but of low quality/ Healthcare is available but unaffordable.
Healthcare only available to certain groups (e.g. people with certain political affiliations).

H04. What are the main health problems in the community/camp/site during the past two weeks? 

Prompts - Diarrhoea/ Cough and cold fever/ Measles/ Skin infection/ Reproductive health problems/ chronic health diseases.

H05: Over the past month, were there any death due to sickness, malnutrition which are more than normal in the community? Can you please expand on how this happened?

H06 Any deaths in children under 5 due to sickness, malnutrition which are more than normal in the community? Can you please expand on how this happened?

N01. What are the main problems identified in feeding babies and young children? 

Prompts - Breastfeeding difficulties/ Poor hygiene for feeding non- breastfed babies.
Not enough food (quantity)/ Not good enough food (quality)/ Not enough variety (diversity)
Poor hygiene for cooking/ feeding/ No cooking facilities or fuel.

N02. Are you aware if there are children or pregnant and lactating women suffering from malnutrition in the community? Can you explain what you see as malnutrition?

N03. Which of the following services for children under 5 years and pregnant and lactating women are available in the location/ site? Please give precise location and details of available nutrition services in the area.
Prompts - Infant and young child feeding services/ treatment services for malnutrition /Ready to use therapeutic food/Micronutrients supplementation/supplementary Food distribution (Growth Monitoring/ screening, Vitamin A Supplementation, Deworming, etc.)
Food Security and Livelihoods
1. Food Availability and Access
F01. What are the main sources of food for households in the community. 
Options: Market purchases / Food aid or assistance / Own production (farming, gardening, fishing) / Bartering / Borrowing / Other (specify).
F02. Are there any barriers preventing households from accessing food?
 Prompts - Lack of money, physical inaccessibility to markets, conflict-related movement restrictions, inflation or rising food prices, lack of supply at markets.
2. Food Consumption Patterns
F03. Have households in this location reported reducing the number of meals or portion sizes due to a lack of food in the past 7 days? Yes/No. 
F03a. If yes, which groups are most affected? Prompts - Children, Pregnant/Lactating Women, Elderly, All Households, Other. Why are they most affected?
3. Livelihoods and Income Sources
F04. What are the primary sources of income for households in this location? 
Prompts - Agriculture / Fishing / Livestock / Wage labor / Small business / Remittances / Aid/assistance / Other (specify).
F05. Have there been significant changes in income sources or employment opportunities in the last 3 months? 
Prompts - Loss of jobs due to conflict, reduced farming productivity, closed markets, reduced access to fishing or farming land, etc.
4. Market Functionality
F06. Are the local markets functional and accessible to households in the area? Yes/No
F06a: If yes, are markets adequately stocked with essential food items? 
F06b: If not, what are the key issues?
Prompts - physical damage, transportation issues, and conflict-related access constraints
5. Coping Mechanisms
F07. What coping strategies are households using to deal with food shortages?
Prompts: Reducing meal frequency or portion size / Borrowing food or money / Selling productive assets / Engaging in risky activities / Sending family members elsewhere to work / skip meal for adult to feed children, Other (specify)
F08. How are meals distributed at household level? Can you please explain?
**Add in facilitator guide “ what is on the meal, what each person consume (quantity and the way each dish is contributed)”**.
Water Sanitation and Hygiene
Access to Water
1. Does the village have functional Water points/boreholes? □ Yes     □  No
2. If yes, what source are you using? Any information can you provide on how many and which type of water sources as mentioned below table?
**Add in facilitator guide (This is not to go through for each row and columns, more for reporting).** 

	Type of Water Source
	Number  of Sources
	Drinking Water
	Domestic Water
	# of HH using these sources

	(a) deep borehole with functioning motor pump or submersible pump
 
	 
	 
	 
	 

	(b) shallow borehole with functioning hand pump or motor pump
 
	 
	 
	 
	 

	(c) protected spring
 
	 
	 
	 
	 

	(d) protected open well (hand dug well)
 
	 
	 
	 
	 

	(e) piped water supply system
 
	 
	 
	 
	 

	(f) unprotected spring
 
	 
	 
	 
	 

	(g) unprotected open well (hand dug well)
 
	 
	 
	 
	 

	(h) surface water (pond □ river □ stream □)
 
	 
	 
	 
	 

	(i) Gravity Flow Systems
	 
	 
	 
	 

	(j)others (specify)________________________
 
	 
	 
	 
	



3. Are there any water sources that are shared between humans and animals?

4. How much (minutes) water fetching time takes from water sources to the household? 

5. Which kind of treatment do the community use for drinking water? 
Prompts - no treatment/water filter/boiling/filter with clothes/using Aquatab tablet/using chlorine.
Access to Sanitation
6. Do the community use the latrine? Yes/No. Are they shared or individual latrines?

7. Where do the under 2 children defecate? 

**Add a prompt in facilitator guide, “what happened when people move, is there any changes in sanitation habits? **

Hygiene Promotion
8. Do the community access the hygiene items in local market? 
Prompts - (such as soap, pads, toothpaste, toothbrushes). 
** Add in Facilitator guide – “have you seen soap in the market?” **

9. Are there any diarrhea cases/acute watery diseases in the communities during the last 2 weeks? Yes/No Is this more than usual in this time of year?
** Add in facilitator guide – “please explain, how do you know that there’s more” **
Protection: 
P.01: Are they specific groups of population who are vulnerable in your community? Prompts - Ex IDPs, women, children, people living with disabilities? Why are these more vulnerable?
P.02: in your opinion, do people feel safe in the community and if not, what are their main concern for safety? 
Humanitarian Assistance
1: How would you prioritize your main needs? 
2. Did you receive any assistance in the past 3 months? If yes, what are they?
3. What is your perception regarding humanitarian assistance?

	
	
	



